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RecyclingWorks in Massachusetts

Designed to help businesses and institutions
� Reduce waste by recycling and  composting
� Comply with Waste Bans

RecyclingWorks in Massachusetts is funded by MassDEP and delivered 
under contract by the Center for EcoTechnology. 

� Comply with Waste Bans
� Save money
� Improve environmental performance: customer demand 
and employee job satisfaction



RecyclingWorks in Massachusetts

Services include

� Online Resources

� Email and Phone Hotline

� Technical Assistance� Technical Assistance

� Events and Workshops

� WasteWise Program Administration



RecyclingWorks Online
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Website Statistics
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RecyclingWorks Hotline 

Contact Us Today! 

(888) 254-5525(888) 254-5525

info@recyclingworksma.com



Hotline Inquiries

� Program To-Date 
Inquiries:
� FY 12- 138

� FY 13 (To Date)- 242

� FY 13 Projected Total-� FY 13 Projected Total-
300

� Average FY 13 
Monthly Requests: 25



General Material Inquiries



Sample Inquiry Success Stories

� OMG, Inc- Cardboard 
Recycling
� Contacted RecyclingWorks
for cardboard recycling 
assistance in March, 2013

� Established a partnership 

� Gentex Optics- Electronics 
Recycling/Reuse
� Contacted RecyclingWorks
for assistance with 
recycling whole phone 
systems in November, � Established a partnership 

with current hauler for 
free cardboard recycling in 
exchange for gaylord
cardboard boxes

� Diverts an estimated 38 
tons of cardboard annually

systems in November, 
2012

� Extended the opportunity 
to recycle electronics to 
their employees

� Diverted 5,228 pounds of 
electronics for 
recycling/reuse



Technical Assistance

RecyclingWorks hotline and direct RecyclingWorks hotline and direct 
outreach can lead to Technical Assistance 

services



Technical Assistance

FY 12FY 12FY 12FY 12 FY 13FY 13FY 13FY 13

� Businesses/Institutions 
Receiving  Direct Technical 
Assistance: 19

� Businesses/Institutions 
Receiving Direct Technical 
Assistance: 50Assistance: 19

� Total Referred from 
Hotline: 11

Assistance: 50

� Total Referred from 
Hotline: 16



FY 2013 Technical Assistance

Sector FocusSector FocusSector FocusSector Focus General TA:  26 in FY13General TA:  26 in FY13General TA:  26 in FY13General TA:  26 in FY13

� Supermarkets: 6

� State Facilities: 14

� Hospitality:4 (some 

� C&U

� Malls

� Venues� Hospitality:4 (some 
include multiple 
restaurants at a given 
location)

� Venues

� Mix of retail and office



RecyclingWorks in Massachusetts 

Impact

Since it’s inception in 2011, Since it’s inception in 2011, 
RecyclingWorks in Massachusetts has 
played a role in the diversion of  11,523 

tons of material. 



Fiscal Year Diversions

Total Diversion: 2561 Tons Total Diversion: 8962 Tons



Total Impact to Date
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Contact a RecyclingWorks expert 

today to get started!

1 (800) 254-5525
info@recyclingworksma.com


